Lesson Overview

Making and changing arrangements

Good morning, [namel].
How may | help you?

" The reason
[reason]

I'm calling

is

Imagine that you have to call to
make an arrangement for meeting
a colleague to plan a product
launch.

What are you going to say during

the call?

Chao bubi sang, [tén].

: T6i ¢6 thé giup gi cho ban?

Do 13 vé cudc hop clia chiing ta vao 5
[thai gian]. :
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Piéu d6 thi tét / thuan tién
- cho toi.

Xin 16i, téi khdng thé sdp xép vao
thai gian d6 dugc. 5
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éThe [part of a day] is free /

~convenient.

Ching ta c6 thé sip xép vao
khodng thai gian mudn hon dugc

Chung ta c6 thé chuyén lich Iui lai
[thdi gian] khong?
Chuing ta c6 thé doi lich sém hon

ECan we bring it forward to O R
; vao [thai gian] khéng?




