Lesson Overview

Making proposals

BUSINESS
PROPOSAL

What kind of changes are you -
. considering?

I propose that we [make a
~proposal].

That's an interesting idea. Do

"you have an other . . .7 ¢ e B
M Y ~thém 10i dé xudt nao khac khéng?

- suggestions?

How about we also [make a
- proposall? :

You have a conversation with
your manager in which you
make a proposal for your
department’s development.

How can you make a proposal?

Ban dang can nhac nhimg sy thay :

T0| dé xudat rang chung ta [dua ra

g dé xuat].

D6 1a mot y tudng tha vi. Ban 6

Chung ta cling [dua ra dé xuat] thi
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idea. Anything else?

I suggest that we [make a

. proposal].

That's a great point. What
- cony tudng nao khac khéng?

about other suggestions?
We could also
- proposall.
| like that idea. | want to hear
- more about your ideas.

we [make

proposal]?

éThat's a good approach. Do |

you  have  any
recommendations?

.1 hope | have, but that's all the
- ideas | can think of.

: some
. campaigns on different social

. enhance our social

. frequency of our posts

[make a

advertising :
. trén cac nén tdng truyén thong:
media platforms to expand our
' . pham vi ti€p can cla chdng ta

: L - Xudt sac! T6i nght réng d6 1a mét y
. Excellent! | think it's a good: ~ g\ . g, . ‘Nyi
: - tudng tot. Ban con y tudng nao nira |

D6 la mot ¥ tudng tuyét voi. Ban

§T6i thich y tudng dé. Toi mu6n§
. nghe thém vé y tudng cuda ban. |

other . D6 l1a mét cach ti€p can hay. Ban cé
. dé xuat nao khac khéng? '

. T6i hy vong t6i ¢6, nhung d6 13 tat |
- canhitng y tudng toi c6 thé nghira.

chay mét sé chién dich quang céo :

mang x& hoi khac nhau @& mé rong :

media tang cuong su phd séng trén cac
: , : . phuong tién truyén thong mang xa
. presence by increasing the: . . N s e
: - hoi cua chung ta bang cach tang tan

. sudt bai dang clia chung ta
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18

19

20

21

22

23 : content marketing, to attract a o o B T
: & . : hoac tiép thi ndi dung, dé thu hut :
potential : :

. nhiéu khach hang tiém nang hon

encourage our customers to
share their experiences with
our products on social media
and feature some of their
posts on our official accounts

consider optimizing our
website for a better user
experience. A user-friendly

website is crucial for keeping
visitors engaged and
encouraging them to explore
our offerings

out a  customer
satisfaction survey to get their
opinions on our current
marketing efforts and any
improvements they'd like to

training :
. xuyén dé nang cao kj nang dam :
' negotiation skills and product : '
. nhém chung ta

. khen thudng hoa hong cho nhém :
bonuses

team :
- thanh vién trong nhém vuot qud :
. chi tiéu ban hang clia ho :

. organize  regular
. sessions to improve our team's

. knowledge

: our sales team with
. performance-based

. to  motivate  our
. members to exceed their sales
targets

_explore new channels, such as 4 pha cac kénh mdi, chdng han :
or ! . . R ~ LA
. nhu quang cao trén mang xa hoi :

. social media advertising
. wider range  of

. customers

khuyén khich khach hang cua
chdng ta chia sé trai nghiém cta ho
vé cac san pham cla chung ta trén
cac phuong tién truyén thong
mang xa hoi va gidi thiéu mot sb
bai dang cla ho trén trang chinh
thdrc cda chdng ta

xem xét tdi uu hoéa trang web cula
ching ta dé mang lai cho ngudi
dung trai nghiém tét hon. Mot
trang web than thién vd&i ngudi
dung la rat quan trong dé thu hut
khach truy cap va khuyén khich ho
kham pha cac dich vu clia ching ta

gui cho khach hang ban khao sat
vé murc do hai long clia ho dé lay y
ki€n clia ho vé viéc ti€p thi hién tai
cua chdng ta va bat ky su cai thién
nao ho mudén thay

t6 chirc cac budi dao tao thuong |

phan va kién thdc san pham cda .

ban hang cla chiung ta dua trén |
hiéu suat lam viéc dé thuc day cac
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- plan the communication session
. va sau d6 tién hanh phat trién :
. chién lugc ban hang mdi :

. with the team and then proceed
. with developing new sales strategy

. implement a

. system to track
. manage leads, and analyze sales

~implement a more comprehensive
~dién hon cho nhan vién mdi trong
- vai thang dau tién |

onboarding process for new
- employees in the first few months

“mentor for  questions

give  frequent
their performance
- professional  growth

- employees

for

Edifferent needs and

. work-life balance

invest
. workshops, or certifications to
help our employees expand
their skill sets

in training programs,
- tao, hoi thdo hodc chiing chi dé
. giip nhan vién cda ching ta ma |
réng nhirng k§ nang cda ho :

lén ké hoach trao déi véi cd nhém

customer | trién khai hé théng quan Iy quan :

relationship management (CRM) hé khach hang (CRM) dé theo ddi

interactions, :

cac tuong tac, quan Iy khach hang :

. tiém nang va phan tich dir liéu ban

thuc hién quy trinh hdi nhap toan

: " | h gigi thiéu cho nhan vién ma&i mot
- proviae new employees wi a N FEEY ’ ., :
P ploy and nguai cd van dé giai dap giup ho
L . . _ cac cau hédiva hudng dan ho trong
- guidance during their initial period = ="~ 7 . N :
: ~thdi gian dau lam viéc

_ feedba,Ck ©© guara phan hbi thudng xuyén cho
- employees to help them improve = . . L. ., TeobAL LAl

and nhan vién dé giup ho cai thién hiéu
our - suat va phat trién nghé nghiép clia

: . . . cung cap cac lya chon nhu lam :
. offer options like remote work or : .. = . U, o
: _ . viéc tu xa hoac gig linh hoat dé :
- flexible hours to accommodate : _, , , ' , .
improve | dap ing cac nhu cau khac nhau va

- cai thién sy can bang gitra cong :

. Viéc va cudc séng

dau tu vao cac chuong trinh dao :
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. | suggest we consider some: _,. .. oL ~ "
- : - T6i kién nghi chdng ta sé xem xét :
. adjustments to improve our: . , 2 2 LA LA |
: - mOt s6 diéu chinh dé cai thién hiéu :
. [name of department] : . . . o A A LA LA :
: . suat cua bo phan [tén b phan].

department’s performance.

. Okay. Thank you very much for :
. da chia sé nhitng y tudng nay. Toi |
. appreciate them. | will consider
. them carefully. | have another :
. appointment now, so I'm afraid

. sharing these ideas. | really

1 have to go.

Pugc roi. Cdm on ban rat nhiéu vi :

thuc sy danh gia cao ching. T6i sé
xem xét chiing can than. By gid toi
c6 moét cudc hen khac, vi vay toi e

. rang t6i phai di.




