Lesson Overview

Making a complaint on the telephone

Is there some kind
~problem?

afraid that not : Toi e rang toi khong hai long véi |

. dich vu cdia cong ty ban.

satisfied with your services.

I've been experiencing a delay
with some products | ordered
- from your company.

You bought products from a
company, but your orders
have been delayed.

How can you make a

complaint on the phone?

M6t s6 sdn pham ma tdi da dat
hang t&r cong ty cla ban bi cham
tré trong viéc giao hang. '
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I'm sorry to hear that, [name].
Could you please provide me
with your account number or
any relevant information so | can
better assist you?

Certainly, my account number is
[account number]. We placed an
order for [kind of product] over
[order start date], and the items
were supposed to arrive within
[estimated delivery time].
However, | still haven't received

I'm really sorry about that. Can
you please specify the items you
ordered and the expected
delivery date?

We ordered a total of [items]. :
The expected delivery date was
[estimated delivery time] from :
the date of purchase, which was :

[order start date].

Thank you for providing those :
details, [name]. | apologize for :
the inconvenience. Can you also :
provide me with the orderé
specific :

number for this

purchase?

14 . Of course, the order number is :

. [order number].

Toi rat ti€c khi nghe diéu do, [tén].
Ban cé thé vui long cung cap cho
toi s tai khoan clia ban hoac bat
ky thong tin lién quan nao dé toi
c6 thé ho trg ban t6t hon khéng?

Chac chan roi, so tai khodn cuda toi
la [s6 tai khoan]. Chung to6i da dat
hang [loai sdn pham] vao [ngay
bat dau dat hang] va cac mat
hang du kién sé dén trong [thdi
gian giao hang udc tinh]. Tuy
nhién, téi van chua nhan duogc

Toi thuc su xin 16i vé diéu dé. Ban
c6 thé vui long cho toi biét théng
tin cac mat hang ban da dat hang
va ngay giao hang du
ki€n khéng?

Chung toi da dat tong cong [mat .
hang]. Ngay giao hang du kién la
[thoi gian giao hang du kién] ké tir
ngay mua, 1a [ngay bat dau dat

Cam on ban da cung cap nhitng
chi tiét d6, [tén]. Téi xin 16 vi sy
bat tién nay. Ban co6 thé cung cap :
cho t6i s6 don dat hang cho giao :
dich mua cu thé nay khéng? :

Tat nhién roi, sé hiéu don hang la

. [s6 hiéu don hang].
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-1 will reach out to our logistics
. team and track down your order :
to provide you with an accurate
. update on the delivery status.

. T6i s& lién hé v&i nhém hau can :

cla chudng t6i va theo ddi don dat

- hang ctia ban dé& cung cdp cho ban
. thong tin cap nhat chinh xac vé !

. trang thai giao hang.

Okay, | really want my orders to :
. be updated immediately.

Certainly. Il make sure to keep |
- you updated promptly. |

Good morning, thank you for
~calling [company name].
“name is [name]. How can | help |

My

- Good morning, [namel. |
‘name is [name]. I'm calling
because | need to make a
~complaint.

You're welcome, ... Thank you
for choosing [Company name],
~and have a great day.

. Bugc rdi, tdi thuc sy mudn don
. hang cla minh dugc cép nhat:
. ngay lap tuc. :

Chac chan roi. T6i s& dam bao cap

nhat kip thai cho ban.

- Chao bubi sang, cdm on ban da
- goi dén [tén cong ty]. Toi la [tén].
- T6i ¢6 thé gitp gi cho ban? '

Chao budi sang, [tén]. Toii la [tén].
- T6i goi vi toi can khiéu nai. |

Khéng cé gi, [tén]. CAm on ban da

Ira chon [Tén cong ty] va chiic ban

mo&t ngay tot lanh.




