Lesson Overview

Approaching customers for the first time

Useful Ionguoge

| speaking to

Imagine you are a telesales person.
You are calling your potential
customer to introduce  your
company’s products and services.

What will you say during the call?

:Xin chao, to6i dang nodi chuyén vdi
[ten] phal khong? :

éThis is [your name] fromé

“[company namel].

My name is [your name], and

I'm calling from [company

I hope I'm not interruptingé

~anything important?

- Tén t6i la [tén cla ban] va t6i dang
g goi tu [tén cong tyl. '

~Day c6 phai la thai diém thich hop
- dé trd chuyén khong? :

T6i hy vong toi khong lam gin
~doan bat cr diéu gi quan trong? :
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I'm reaching out today
~introduce our services

benefit your company.

éAt [company  name],

specialize in providing [products]
“that help businesses like yours

[benefits].

Create a comfortable
employee
-~ satisfaction,
- well-being.

and

- Streamline
~management,

supply
accurate delivery of goods.

Protect sensitive data
“safeguarding
- reputation,

losses, and ensuring compliance
- with data protection regulations.

and o LA e
; . . Tao ra moét khéng gian lam viéc
- functional workspace, boosting PR R :
: ...~ thoai mai va tién dung, nang cao
productivity, » A N

- nang suat, sy hai long va suc
overall ., A A :
- khde tong thé cua nhan vién.

chain
reduce shippingé
~costs, and ensure timely and
thai va chinh xac,

and
“networks from cyber threats,

company
avoiding financial
~va dadm bdo tuan thd cac quy dinh
“bao vé dir liéu. |

HOm nay tdi lién hé dé gisi thieu
and
“explore how we might be able to
lai lgi ich cho céng ty clia ban.

cac dich vu clia ching t6i va khdam
phé cach ching t6i c6 thé mang

[tén cbOng ty], chung toi
chuyén cung cép [sén pham] gitp
cac doanh nghiép nhu cua ban

Hop ly héa viéc quan ly chu6i§
cung Ung, giam chi phi van
chuyén va dam bao giao hang kip

B&o vé di liéu va cac két néi quan
trong khoi cdc mdi de doa trén
mang, bdo vé danh tiéng cla
cong ty, trdnh ton that tai chinh

- T6i khong c6 quyén dé quyét dinh
Viéc nay. :
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No problem. Let me send you
some resources via
- Alternatively, if you could put

email.

“me in touch with the office in
charge, | would
- appreciate that.

greatly

| appreciate that you already
“have a solution in place. If you
~don't mind my asking, how has
your current [product] been
working for you?

discuss

this

- Of course! I'll go ahead and get
“you the full details so you have
~everything you need to review
it with your team. What's your
~email address so | can send
this to you? :

éDo you currently face anyé
~challenges or pain points in
[area] that you'd be open to
~discussing?

| appreciate you sharing that
- with me, [name].
That's  why my
specializes
[efficiencies].

company
in / focus on

- Khéng sao. Hay dé tbi gri cho ban
- mdt s6 théng tin qua email. Ngoai
“ra, néu ban c6 thé gitp toi lién he
V@i van phong phu trach, toi s& rat
biét on diéu do. :

- That vui vi ban da c6 san giai phap.
~Néu ban khéng phién, cho phép toi
hdi, [sdn pham] hién tai cta ban c6
tac dung véi ban nhu thé nao? |

T4t nhién roéi!l T6i s& cung cap cho
ban théng tin chi tiét day da dé ban |
c6 moi thr can thiét dé cung nhom
clla minh xem xét. Dia chi email cla
ban la gi dé t6i c6 thé glri théng tin

Hién tai ban c6 phai d6i mat vai bat
ky thach thic hodc diém kho khan
nao trong [linh vuc] ma ban séng

~sang chia sé khong?

Toi danh gid cao viéc ban chia sé

~diéu dé vdi toi, [tén]. _
DB6 la ly do tai sao cong ty cla toi

chuyén/tap trung vao [hiéu qua cla
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éspace optimization
create a
environment,
enhance
_organization.

clutter-free

efficiency

cost savings that can optimize
‘routes and  modes
transportation, leading to a
~reduction in shipping costs.

automated

“management that

“time and resources.

Would it be possible to arrange
- gap dé gidi thich chi tiét hon vé
~dich vu cdia chung t6i khong? :

Khi no 12 thai diém thich hop cho
“ban, [tén]? |

- T6i s& kiém tra lich rdnh cta ching
ta va glri cho ban email kém theo
“meeting invitation for [time].
- Thank you for considering [your
~company], [customer's name].
looking forward to our

~a meeting where | could explain
- our services in more detail?

éI'II check our availability and

'send you an email with a

I'm
- upcoming conversation.

that can | :
t6i uu hda khéng gian cé thé tao ra
leading  to
and

security ..., R R s

car): - quan ly bao mat ty déng cé thé tu
; : - dbng hoéa cac nhiém vu quan ly
- automate security management ap s o Coe
: : ; . bao mat, giup giam thdi gian va tai
tasks, leading to reductions in :

moét moi truong sach s&, dan dén
nang cao hiéu qua va té chic. |

tiét kiém chi phi c6 thé t6i uu héa
of

cac tuyén duong va phuong thirc

~van chuyén, dan dén gidm chi phi
- van chuyén. '

Lieu toi c6 thé sdp xép mot cudc

|6 m&i hop vao [thai gian]. Cdm on
ban da xem xét [cong ty cla ban],
[tén khach hang]. T6i dang mong
chd cudc tro chuyén sdp téi clia
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~innovative
- automation tools

“advanced
~capabilities




